
Dear Customer, 

ICE makes cargo shipping feel like smooth sailing.

Kinks are often thrown into cargo shipping by complexities of world-wide 
transport or even the weather. But no matter the twists and turns, our staff gets 
the job done right. 

There are two reasons behind 
ICE’s fluid delivery of services:

1.	 �Our people aren’t numbers. We take pride in valuing our staff and that’s why 
they feel connected and committed to their work and your business.

2.	 �More than 20 years of experience and our membership of a worldwide network 
of like minded agents that covers the entire globe, allows us to arrange 
transport of your cargo from point A to point B with ease.

ICE professionals have the flexibility to make expert decisions and to change tack when needed. So if the 
unexpected occurs, ICE staff use their knowledge and care to efficiently usher your consignments along robust 
supply chains and checkpoints. 

With low levels of staff turnover, ICE has a dedicated workforce at your disposal. ICE professionals enjoy going 
the extra mile for our customers. Our staff are friendly, intelligent people who are committed to the craft of 
coordinating world-wide cargo shipments.

In recognition of our quality services, FETA Freight services (www.ffsintl.net), the network of agents we belong 
to, awarded us recently  the Best Overall Performing Agent  trophy, a recognition we are proud of!

We arrange smooth, premium transport solutions!
The only twist you’ll encounter with ICE is customised service, which will satisfy all your requirements and make 
your cargo shipping journey seamless. 

Best regards,

Ronald Spahr 
Managing Director
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